Personal Information Collection Statement

Ramsay Health Care (‘Ramsay/we/us’) is bound by the Australia Privacy Principles under the Privacy
Act 1988 (Cth) and other relevant laws about how private health service providers handle personal
information. Ramsay is committed to complying with all applicable privacy laws which govern how
Ramsay will collect, store, use and disclose your personal information. You can view the Ramsay
Privacy Policy to the Ramsay website at http://www.ramsayhealth.com .

Your personal information is being collected for the primary purpose of providing you with
Psychological services. Ramsay may collect, use or disclose your personal information for the
primary purpose, pursuant to the Ramsay Privacy Policy or for any directly related secondary
purpose such as reporting the outcome of your treatment to your referring doctor.

Your personal information and the outcome of your assessment will be retained by Ramsay and
stored securely in accordance with the Ramsay Privacy Policy and as required by legislation.

By proceeding with your booking, you acknowledge that you agree to the terms of this Collection
Statement.

If you have any queries or concerns regarding Ramsay’s collection of your personal information, you
can contact the Ramsay Privacy Officer at:

Address: PO Box 1336
Crows Nest NSW 1585
Phone: 029433 3444
Email: privacyofficer@ramsayhealth.com.au
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