Ramsay Health Care

EXpectations on Entry

To provide a private and safe experience
for all of our visitors, patients and staff, we
request that you comply with the following:

- All patients, visitors and staff have a right to feel safe and to be treated
with respect while in the Hospital. This means that inappropriate or
offensive language or disorderly, offensive, threatening or violent
behaviour or any other behaviour that interferes with the operation of the
Hospital or provision of patient care will not be tolerated.

- Our workforce is made up of staff with a diverse mix of gender, age,
ethnicity, race, culture, religion and sexuality. Staff members are assigned
to patients based on their ability to provide quality patient care only and
discrimination against or bullying or harassment of a staff member of any
kind will not be tolerated.

- All patients, visitors and staff have a right to privacy while in the Hospital.
This means that photography, filming or audio recording within the
Hospital is strictly prohibited, unless written consent has been obtained
from the Hospital Executive and all individuals being photographed,
filmed or recorded.

- For the safety of yourself and others, patients and visitors must follow all
directions given by Hospital staff and/or security.

- Refusal to comply with these conditions may result in removal or
discharge from the Hospital.
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